The following are for the most used features:(These and other feature instructions can be found in your Meridian Business Set User Guide)

Hands free Button: (Not all programmable phones have this button)

To talk without having to use the handset, press the Handsfree Button and dial number or when you receive a call and don't want to use the handset, again, press the Handsfree Button. 

Transfer Button: 

When someone calls in and you need to transfer them to someone else, press the Transfer Button and dial the number you are calling, announce the caller, and press the Transfer Button again, all three people will be connected - the person connecting can hang up or stay on the line.

Call Forward:

If you will be stepping away from your desk for awhile you can press the Call FWD Button and dial the number you need to forward your calls to or 6-9080 to call forward straight to your voice mail box - a diamond will be blinking, press the Call FWD Button again and the Diamond will be set in place letting you know that call forward is activated. (Test to be safe)

Voice Mail: (Not all user's have this feature)

If you have Voice Mail messages a Diamond will appear, just press the Voice Mail or Mess Waiting button and it will automatically connect you to your voice mail box, once you listen to all your messages, the Diamond will disappear.

Pickup: (Not all user's have this feature)

If you are part of a Call Pickup Group, when another phone is ringing that is in that group just press the Pickup Button and it will automatically pick up the phone that is ringing in your Call Pickup Group.

Redial: (All phones) 

To automatically re-dial from any Government Phone just press # #. 

Ring Again: (Not all user's have this feature)

If you are calling someone within FSH and the line is busy, press the Ring Again Button and a Diamond will appear, when the caller is available, you will hear a beep, right away, press the Ring Again Button and it will automatically dial that number again, if it doesn't you waited to long and you will need to redial the number.

Intercom: (Not all user's have this feature)

If you need to reach someone in your own building, instead of dialing the whole number you can press the Intercom Button and dial the two or three digits that person is at.

NOTE: All features must be requested on a Telephone Work Order submitted by the TCO
