What is eArmyU? 
In 2001, the U.S. Army launched one of the most innovative e-learning programs in the world — eArmyU. This exciting program is an Army education initiative designed to offer eligible enlisted Soldiers the opportunity to work toward a college degree or certificate anytime, anywhere. eArmyU revolutionizes Army education through state-of-the-art virtual learning. eArmyU means: 
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 Unparalleled access to 146 online certificate and degree programs offered by 29 regionally accredited colleges and universities 
 Technology support to link students to the world’s largest online education portal — eArmyU.com — specifically designed for Soldiers 
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 Tuition Assistance (TA) — $250 per semester hour or up to 100% tuition, whichever is less, to cover tuition, fees, books, academic advisement, library resources, and administrative and technical support 

By providing academic opportunity and fostering educational achievement, eArmyU promotes pride in the Soldier and pride in the Army.

eArmyU provides Soldier-students a quality e-learning opportunity and unparalleled access and flexibility to reach their post-secondary educational goals. Students may earn a certificate or degree from a home institution while taking courses from multiple eArmyU colleges and universities.

Participating schools offering undergraduate certificates, associate, or bachelor’s degrees must be members of the Servicemembers Opportunity Colleges Army Degree (SOCAD) program. This requirement ensures two-way guaranteed credit transferability among member institutions. It also maximizes the award of credit for prior learning, including non-traditional modes of learning such as military training and experience, as well as nationally recognized college-level testing.

As members of Servicemembers Opportunity Colleges (SOC), eArmyU education partners offering undergraduate and graduate-level certificates and degrees agree to reasonable residency requirements, transfer of credit, and evaluation of prior learning and nontraditional learning (e.g., testing, distance learning, certification, and licensure).

eArmyU partnerships mean Soldiers can earn certificates or degrees as conveniently and quickly as possible. 




What is the Army's goal in creating eArmyU? 
eArmyU is among a series of dynamic changes being undertaken to transform the Army. eArmyU is building today’s and tomorrow's Army by offering unprecedented access, choice, and flexibility in an online learning environment. Specifically, the mission of eArmyU is to: 
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 Develop educated, technology-savvy Soldiers who can succeed in the network-centric missions and battlespace of the 21st century. 
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 Integrate educational opportunity with troop readiness, strengthening the Army's commitment to an agile, versatile, and adaptive force. 
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 Serve as a retention tool, reaching a new population of active-duty Soldiers and empowering Soldier-students to reach their educational goals. 





What is the eArmyU portal? 
The eArmyU portal is a virtual doorway that is accessible through the Internet and provides Soldier-students with a single point of entry for interactive learning resources.

The eArmyU portal transports Soldier-students to a virtual college environment that includes advisory and student services, course work, and online technical support.

It is also the doorway through which Army Continuing Education System Counselors, Program Mentors, and education partners access tools enabling them to provide online support to Soldier-students.





Who is eligible to enroll in eArmyU? 
To be eligible for eArmyU, Soldiers must:
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 Be a U.S. Army regular active-duty or Active Guard Reserve enlisted Soldier assigned to or in the area of geographic support of an eArmyU designated installation 
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 Have a minimum of three years remaining on their enlistment (Service Remaining Requirements) if they receive a laptop or have a one year SRR if they opt not to receive a laptop (no laptop option effective FY04) 
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 Be eligible for favorable personnel action 
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 Have a high school diploma or GED certificate 
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 Meet their home institution’s admission criteria 
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 Be advised by an Army Continuing Education System Counselor 
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 Have the approval of the unit Commander 
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 Sign an eArmyU Participation Agreement 





At which locations can Soldiers enroll in eArmyU?


For the most up-to-date listing of Geographic Education Centers where Soldiers can currently enroll, visit http://www.earmyu.com/public/public_about-auao_installations.asp 
As of September, 2004 over 47,734 Soldiers have become eArmyU Soldier-students since the program began. More than 9,100 Soldiers have permanently changed duty stations from their original enrollment Geographic Education Centers and are currently participating in eArmyU from locations worldwide, to include 45 countries, four U.S. territories, and 50 states.




How do Soldiers enroll in eArmyU?
If Soldiers meet the eligibility requirements, they may enroll by following these five simple steps:
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 Visit the Geographic Education Center and speak with an Army Continuing Education System Counselor 
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 Explore post-secondary education options to establish short- and long-term goals 
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 Develop an education plan to foster academic success 
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 Receive approval from the unit Commander 
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 Sign a Participation Agreement and enroll in eArmyU courses 




Which colleges and universities participate in eArmyU?
eArmyU’s success lies in the partnerships formed with 29 higher education institutions. For the most up-to-date listing of current eArmyU education partners, visit http://www.earmyu.com/public/public_programs_institutions.asp. Additional schools will be added to meet the demands of a growing program. 




What degrees and areas of study may Soldier-students pursue through eArmyU?
To meet the diverse needs of Soldier-students, a full range of programs and a broad array of courses are offered through eArmyU. Following is a list of the certificate and degree programs currently available through eArmyU.



	Certificate
	Associate

	Aviation Maint Tech (C-AMT)

Aviation Safety (C-S)

Business Mgmt (C-BM)

Cert in Paralegal Studies

Computer Technology (C-CT)

Criminal Justice (C-CJ)

Health Care Informatics (C-I)

Health Care Mgmt (C-HCM)

Hospitality Mgmt (C-HM)

International Business (C-IB)

Internet for Business (C-IB)

Long Term Care Admin (C-LTC)

Microcomp Databases (C-MD)

Networking (C-N)

Org Development (C-OD)

Org Leadership (C-OL)

Programming (C-P)

Quality Customer Serv (C-QCS)

Tech Helpdesk Support (C-THS)

Tech Troubleshooting (C-TT)

Unix (C-U)

Web Design (C-WD)

Web Master (C-WM)


	AA in Paralegal Studies

AS in Business Admin (AS-BA)

AS in General Business (AS-GB)

Accounting (AS-A)

Adult Ed & Training (AS-AET)

App Sci in Org Learn (AAS-OL)

App Sci in Pub Admin (AAS-PA)

App Science and Tech (AS-AST)

Applied Technology (AAS-AT)

Arts and Sciences (AAS)

Associate in Arts (A-A)

Associate in General Studies

Bus Mgmt & Econ-Econ (AS-BME)

Business (AA-B)

Business Admin (AA-BA)

Business Admin (AAS-BA)

Business Admin (AS-BA)

Business Administration (AS)

Business Info Systems (AA-BIS)

Business Management (AAS-BM)

Business and Admin (AA-BA)

Communications (AA-C)

Computer Tech (AAS-CT)

Construction Technology(AA-CT)

Counseling & App Psych(AA-CAP)

Criminal Justice (AAS-CJ)

Cultural Studies (AA-CS)

Gen Ed - Crim Just (AS-GE-CJ)

General Ed/Business (AS-GE-B)

General Ed/Psych (AS-GE-P)

General Ed/Soc Sci (AS-GE-SS)

General Education (AS-GE)

General Requirements (AA-GR)

General Studies (AA-GS)

General Studies (AGS)

General Studies (AS-GS)

Health Sciences Tech (AA-HST)

Historical Studies (AA-HS)

History (AA-H)

Hospitality Mgmt (AAS-HM)

Individual Studies (AA-IS)

Individual Studies (AAS-IS)

Individual Studies (AS-IS)

Information Tech (AAS-CSIT)

Lib Arts & Sci - H&SS (AA-LA)

Liberal Arts (AA-LA)

Literature (AA-L)

Management (AA-M)

Management (AS-M)

Marketing and Sales (AA-MK)

Media/Communications (AA-MC)

Microcomp Databases (AB-MD)

Prof Aeronautics (AS-PA)

Programming/Analysis (AB-PA)

Psychology (AA-P)

Technical Managment (AS-TM)

Technology - General (AT-G)




	Bachelor's
	Master's

	Accounting (BA-A)

Accounting (BS-A)

Applied Management (BS-AM)

BA Criminal Justice (BA-CJ)

BA Mass Communications (PR)

BS in Management (BS-M)

Bus Admin /Management (BBA-MG)

Bus Admin/Accounting (BA-BA-A)

Bus Admin/Accounting (BBA-A)

Bus Admin/Info Sys (BBA-IS)

Bus Admin/Intl Bus (BBA-IB)

Bus Admin/Management (BA-BA-M)

Bus Admin/Marketing (BBA-MK)

Bus Mgmt & Econ-Mgmt (BS-BME)

Business Admin (BS-BA)

Business Admin-HCM (BA-BA)

Business Management (BS-BM)

Business, Mgmt and Econ (BS-B)

Comm & Human Svcs -HS (BS-CHS)

Comm & Human Svcs -MH (BS-CHS)

Comm & Human Svcs-CJA (BS-CHS)

Comm & Human Svcs-H&H (BS-CHS)

Comp & Info Science (BS-CIS)

Computer Info Systems (BS-CIS)

Computer Science (BS-CS)

Criminal Justice (BS-CJ)

Digital Communication (BS-DC)

General Business (BBA-GB)

General Business (BS-GB)

General Studies-HES (BS-GS)

Health Care Mgmt (BS-HCM)

Health Services Admin (BHSA)

Healthcare Admin (BS-HCA)

Human Resource Mgmt (BBA-HRM)

Human Resource Mgmt (BS-HRM)

Humanities (BA-H)

Liberal Studies (BA-LS)

Long Term Care Admin (BS-LTC)

Mgmt Info Systems (BS-MIS)

Occup Safety & Health (BS-OSH)

Pastoral Studies (BA-PS)

Prof Aeronautics (BS-PA)

Prof Arts/Healthcare (BS-PA)

Professional Mgmt (BS-PM)

Psych of Org & Dev (BA-POD)

Public Safety Mgmt (BS-PSM)

Religious Studies (BA-RS)

Restaurant & Hosp Mgt (BS-RHM)

Soc Science/History (BA-SSH)

Technical Managment (BS-TM)


	Admin /General Admin (MAA-GA)

Admin/Comm Arts (MA-A-CA)

Admin/Org Develop (MA-A-OD)

Admin/Urban Admin (MA-A-UA)

Adult Education (ME-AE)

Business Admin (MBA-N)

Business Administration (MBA)

Computer Info Systems (MS-CIS)

Education - MAEP (MS-E)

Education - Teach & Lrn (MS-E)

Health Services Adm (MHSA-HSA)

Health Services Adm (MHSA-PM)

Liberal Studies (MA-LS)

MBA - Finance

MBA - General (MBA-G)

MBA - International (MBA-I)

MBA - Management

Management (MS-M)

Management Info Sys (MS-MIS)

Marriage & Family Ther(MA-MFT)

Master of Science in Ed-Ed Tec

Medical Science (MMS)

Nursing (MSN)

Professional Counseling(MA-PC)

Professional Studies (MA-PS)








What financial support do Soldier-students receive when they enroll in eArmyU?
Eligible Soldiers receive $250 per semester hour or up to 100% tuition, whichever is less, up to a ceiling of $4,500. Tuition Assistance (TA) covers tuition, fees, books, academic advisement, library resources, and administrative and technical support. eArmyU also provides for a laptop computer, carrying case, maintenance and warranty for most program participants. The cost of the laptop computer is calculated as part of the fiscal-year ceiling.

Soldier-students must successfully complete 12 semester hours of eArmyU courses during their first two years of eArmyU participation. Failure to complete these courses requires the Soldier to repay the pro-rated value of the technology package. As with traditional Army TA programs, eArmyU Soldier-students must reimburse the government for the costs of failed courses or those courses not completed for reasons other than military (as certified by the unit Commander).

Army Continuing Education System Counselors can provide more information or clarification on financial support and recoupment requirements.





Do Soldier-students have access to instructors and advisors or is eArmyU a "self-study" program? 
eArmyU is transforming Army education through e-learning innovation. eArmyU Soldier-students receive comprehensive support from a variety of sources before and during enrollment in the program. Specifically, they have access to four levels of support: 
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 eArmyU level. Army Continuing Education System Counselors provide the advice and counseling needed to participate in eArmyU. They help Soldier-students to select and enroll in degree programs appropriate to their interests and academic level. 
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 Degree level. Once Soldiers enroll in eArmyU, a program mentor will work with them, their Army Continuing Education System Counselors, and education partners to map and streamline their academic journey. Program Mentors will personalize support for Soldiers by tailoring appropriate interventions to promote success. 
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 Course level. Online tutoring services are available. For some courses, instructors and/or course tutors provide multiple services, including reviewing course work, conducting online review sessions, and providing individualized remediation when necessary. In addition, the GALILEO virtual library of the University of Georgia is available to all eArmyU Soldier-students. GALILEO provides access to electronic library resources including reference library services, databases, over 2,000 online journals and publications, full text resources, and shipment of materials on a direct or intra-library loan basis. 

The Army Library Program's worldwide network of academic, research, technical, general, and special libraries provides the Army community access to a selected group of Web resources via the Digital Army Library Service. The virtual reference desk, research tools, reading room for professional military education, databases, and links to Web-based library catalogs are accessible 24/7. The web address is: http://www.libraries.army.mil/ 
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 Subject level. Course-level support is augmented by a state-of-the-art student services network that offers assistance and instruction at every point throughout the eArmyU system, including 24x7 tutoring services from SMARTHINKING.com. SMARTHINKING provides live, online, just-in-time tutoring and academic support that permits complex tutoring for core courses such as mathematics, statistics, calculus, chemistry, economics, accounting, and Spanish. In addition, the Online Writing Lab (OWL) offers academic assistance in writing for all subjects, including English for speakers of other languages; business and technical writing; academic and creative writing; brainstorming and pre-writing; and grammar research tools. 




What technology do eArmyU students use?
eArmyU is on the cutting edge of today's online learning technology. Upon enrollment in eArmyU, Soldier-students receive the tools they need to operate as online learners. eArmyU provides Soldier-students with a Technology Package that includes: 
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 Laptop 
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 Internet Service Provider (ISP) account 
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 Email account 
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 eArmyU "Boot Camp" tutorial 
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 24x7 technology and academic support 

Can I use my personal computer?
Yes. As of fiscal year 2004, you have the option of using your personal computer to access eArmyU.com. Soldiers not receiving laptops will receive a Technology Support Package that details the minimum connection requirements to access the eArmyU.com education portal from any computer. Their educational experience will mirror that of students who log in with an eArmyU-issued laptop. Specifically, eArmyU provides Soldier-students using their own personal computer with a Technology Support Package that allows for full access to portal services that includes: 
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 Laptop 
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 Internet Service Provider (ISP) account 
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 Email account 
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 eArmyU "Boot Camp" tutorial 
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 24x7 technology support 

eArmyU provides a free ISP account to all Soldier-students, however they are responsible for obtaining and paying for local telephone service which includes any per-minute charges that apply in some overseas locations, such as Germany and Korea.




What if Soldier-students encounter technical problems?
For assistance with technology questions, students call the eArmyU Helpdesk, available 24 hours a day, seven days a week. In the US, they dial 1-800-817-9990; outside the US, they should contact their Army Education Center (AEC) for the appropriate number. Or they may create a helpdesk ticket (a request) directly through the portal.




What if Soldier-students already have started an academic certificate or degree program?
If Soldiers are currently enrolled in one of the eArmyU schools and meet all eligibility requirements, they may participate in eArmyU.

If they are not currently enrolled in an eArmyU institution, they may be eligible to participate but will need to transfer to one of the eArmyU institutions. Should Soldiers decide to enroll in the eArmyU program, they should be aware that some of their previous credits may not count toward the completion of a degree at the institution to which they transfer.

In either case, they should contact an Army Continuing Education System Counselor at their Army Education Center to discuss options and opportunities.




Can Soldier-students receive credit towards a degree for military training and experience? 
Yes. eArmyU education partners follow the American Council on Education (ACE) guidelines for awarding maximum credit for military experience and training. The eArmyU/Servicemembers Opportunity Colleges Army Degree (SOCAD) Student Agreement delineates the specific credit awarded for prior learning and any remaining credits required for degree completion.




Can Soldier-students receive credit toward a degree for academic testing, like the College Level Examination Program (CLEP)?
Yes. Participating eArmyU schools accept American Council on Education (ACE)-recommended minimum scores with associated recommended semester hours for the award of credit. This policy applies to each CLEP, Defense Activity for Non-Traditional Education Support (DANTES), Subject Standardized Test (DSST), Automotive Service Excellence (ASE), and Excelsior College Examinations (ECE) test that students take or have taken.




What is academic residency?
Academic residency refers to the number of academic resident credits a student must complete with the home institution to be eligible for a degree. Most Servicemembers Opportunity Colleges Army Degree (SOCAD) institutions require that Soldier-students take a minimum of 25 percent of the total credits needed for the completion of their degree at the home institution.




Why is a Degree Progress Report important?
The Degree Progress Report is an electronic listing of the academic requirements needed to complete a degree offered through eArmyU. The Degree Progress Report assists in identifying any academic work and experience that may be accepted in transfer by an eArmyU institution, and it helps Soldier-students identify requirements they have or have not yet met.

The Degree Progress Report is refreshed each time a Soldier-student completes a course, receives credit for military experience, or successfully completes an approved academic test. Soldier-students and Army Continuing Education System Counselors may view the Degree Progress Report via the eArmyU portal.




How should Soldier-students notify their home institutions of previous military training?
Soldier-students must request academic transcripts from all colleges and universities previously attended and have them forwarded to their home institution. However, it is not necessary to request Army/American Council on Education Registry Transcripts System (AARTS) transcripts. When Soldier-students enroll in eArmyU, the AARTS transcript data is automatically transferred to the designated home institution.




May Soldier-students still participate in eArmyU if they have a Permanent Change of Station (PCS)? 

By design, eArmyU allows Soldier-students to obtain a college certificate or degree regardless of duty station and mission requirements. If Soldier-students have a Permanent Change of Station (PCS) while enrolled in the eArmyU program, they should visit an Army Continuing Education System counselor to obtain guidance on: updating their eArmyU account information, contacting the helpdesk, and securing test proctors at the new Geographic Education Center. Soldier-students who PCS must ensure that their contact information is up-to-date in the portal to streamline communication after they change duty stations.




Will I be able to work off line while taking eArmyU courses?
Yes. Soldier-students enrolled at Central Texas College, Troy State University, and Thomas Edison State College have access to eArmyU's newly-developed Offline Learning Application (OLA) on the portal to assist them in completing their coursework. This application enables them to download course materials, announcements, and bulletin board discussions. Other eArmyU education partners will be added to the OLA functionality.

The distance learning environment for eArmyU is asynchronous in nature. Asynchronous learning allows "anytime, anywhere" accessibility to enable Soldiers to download course syllabi, assignments, and other course materials at anytime that is most convenient for them. Chat rooms and bulletin boards are common; most classes involve some degree of offline learning.




Are Soldiers required to pay any additional fees outside of tuition?
No. All colleges and universities participating in eArmyU have waived any fees normally owed by non-eArmyU students, including application, matriculation, admission, graduation, or student-activities fees. There are also no additional charges to Soldiers for pre-admission/enrollment evaluation of educational histories.




Where do I go if I have more questions?
Visit www.earmyu.com, call the eArmyU Helpdesk at 1-800-817-9990, or contact your ACES Counselor.



